YTBEPXOEHO

Mprkasom

"eHepanbHOro gupekTopa
MAO «CIb Bupxa»

Ne 378 o1 «31» mapta 2023 r.

PEMMAMEHT OCYLWECTBNEHUA PETUCTPALUN KITMEHTOB YYACTHUKOB TOPIroB LLEHHbLIMUA
BYMAIAMU NOCPEACTBOM EPOHUPOBAHUA KOOOB KITMEHTOB My6nnyHoro akumoHepHoro obuwecrtea
«Clb Bupxa»

MockBa, 2023 .



PeanameHm ocywecmeneHus peeucmpauyuu KnueHmos Y4yacmHuko8 mopeos UeHHbIMu bymazamu nocpedcmeom 6poHUposaHuUsi
Kko0oe KnueHmos ybnu4yHoz20 akyuoHepHoao obwecmsa «Cl1b bupxa»

1. OG6wwue nonoxeHusA

1.1 Hactoawun PernameHT ocyuwecteneHusa perncrpaumn KnueHToB Y4YacTHMKOB TOProB LIEHHBIMU
Gymaramu nocpenctsoM OGpoHupoBaHus kogoB KnueHTtoB [lyGnmyHoro akumoHepHoro obuiectBa «CIlMB Bupxa»
(manee — PernameHT) CO4epXWUT yKa3aHuWs Ha cnocob B3aMMOLENCTBUA Mexay YdacTHukamy ToproB u [My6nnyHbIm
akumoHepHbiM obwectBom «ClBb Bupxa» (ganee — bupxa) B 4yactu peructpaumm KnueHToB ¢ npeaBapuTeribHbIM
©poHnpoBaHmnem koo KnveHTos.

1.2 Pernctpauunsa KnueHTtoB (B gononHeHue k cnocobam, ykasaHHbIM B [1paBunax gonycka K ydacTtuio B
OpraHn3o0BaHHbIX TOprax LeHHbIM1 GyMaramm) MOXeT OCYLLLECTBMASATLCA HA OCHOBAHWM MOA4aHHbIX Y4aCcTHUKaMuM TOPros
B agpec bupxu:

e BasBneHus o NpUcBoeHUn KpaTtkoro koaa KnueHToB Y4yacTHuka ToproB (GpOHMPOBAHUE KITMEHTCKOrO
koga) (coobeHne CLIENT _BOOKING);

e 3agasnenus o pernctpauun KnueHTta YyacTtHMKa TOProB Ha OCHOBaHMM paHee 3abpOHMPOBAHHOMO Koaa
KnueHta (coobwenne CLIENT_ONLINE).

1.3. Pernctpaunsa KnueHToB Ha OCHOBaHUM paHee 3abpOHUpPOBaHHbIX koAoB KnneHToB 34eck M panee
Ha3blBaeTCHA aKkTUBaLMEN KOOOB.

1.4. Mog ToOproBbiMM oOnepauusiMu B HacTosiwem PernameHTe nNOHMMalTCA BO3MOXHOCTb MNoAaBaThb
3asaBku 1 3aknoyatb [JoroBopsbl.

1.5. TepMuHbI, NPUMEHSEMbIE B HacTosieM PernameHTe, MCMOMb3YHTCA B 3HAYEHUSX, YCTAHOBIEHHbIX
lMpaBrnamMmm TOProB M UHBIMWU BHYTPEHHUMUW JOKYMEHTamMu Brupxu.

2. Cuctema 6poHupoBaHus KogoB KnueHtoB

2.1. Pervctpaumnst HoBbIx KnneHToB € NoMoLLblo cucTeMbl OpOHMPOBaHUSA kOOoB KnMeHTOB nponsBoanTCs
cnegywowmnm obpasom:

e YYyaCTHUK TOProB OCyLLeCTBRseT OpoHMpOBaHWE OLHOMO0 WM HECKOMbKMX KoaoB KriveHToB nytem
HanpaeneHusa coobweHnsa CLIENT _BOOKING no 300 Ha agpec SPBXM@REGISTER c¢ agpeca
<FIRM>@REGISTER (rge <FIRM> - ngeHtndukatop Y4actHuka Topros).

e He paHee cnepgywolwero ToproBoro AHsA nocne OpoHupoBaHus koga KnueHTa YYacTHUK TOProB MOXeT
nogaTh 3asaBreHne Ha perncTpaumio KnueHTta c paHee 3aOpoHNPOBaHHBIM KOOOM.

e AKTMBaUusi koda OCyLlecTBnsieTcs nytem HanpaBneHus coobweHnss CLIENT_ONLINE no 340 Ha agpec
SPBXM@ONLINE (nHoW agpec, onpegeneHHbli cornaweHmeM Mmexay bupxken n Y4acTHUMKOM TOproe) ¢
agpeca <FIRM>@ONLINE. lMNMogaya 3asBneHus, ykasaHHOro B HacToswem absaue, npvpaBHUBaeTCH K
nony4eHunIo 3aaBrneHns YuacTHrka TOproB o perncrpaumm KnmueHra.

2.2. ToproBble onepaummn ¢ 3abpoOHNUPOBAHHLIM, HO HE aKTUBUPOBAaHHbLIM KOAOM KrineHTa 3anpeLueHsbi.

2.3. 3aperncTpmMpoBaHHbIn B COOTBETCTBUM C HacToswmMMm PernameHToM KnMeHT MOXEeT OcCyLlecTBNATb
TOproBble oOnepauun cpasy Mnocrne OKOHYaHWsi TaKoW perncrpauum (nonyvyeHus otyeta o6 YCMELHOW akTMBauuMu
(ANSWER_CLIENT_ONLINE)), npu aToM, B crnyyae ecnu 3asiBNeHue Ha peructpaumio KnmeHta ¢ paHee
3abpOHMPOBAHHBLIM KOAOM ObINIO MO4AHO C HApYLUEHUEM CPOKOB, YKa3aHHbIX B MyHKTe 2.1 HacToswero PernameHTa, u
obpaboTtaHoO B 3TOT Xe QfeHb (HanpaBrneH OT4eT 00 ycnewHow aktuBauum), TO KnmeHT cunTaertcs
3aperncTpupoBaHHbIM B COOTBETCTBUM C HacToAWMM PernameHToM, a Y4yacTHUK TOProB nofy4aeT BO3MOXHOCTb
COBepLIaTb TOProBble Onepauun ¢ ykasaHvem OaHHOro Koga HaumHas co cnegytoLero ToproBoro gHs.

3. PernameHT o6meHa coobuieHusimu. BpoHupoBaHue kogoB KnueHToB

3.1 [Ona ©OpoHupoBaHMa ucnonb3ylTCcs agpeca ¢ kogom cepBuca REGISTER. Coo6ueHns
CLIENT_BOOKING, nogaHHble Ha agpec, otnuuHbin oT SPBXM@REGISTER, wnu ¢ agpeca, OTAMYHOMO OT
<FIRM>@REGISTER, 6yayt otBepratbcsi.

3.2. 3abpoHnpoBaHHble Koabl KnMeHTOB He OTpaxatTcs B oTyeTax, chopMMpOBaHHbIX 3a AeHb, Koraa
6bIno ocylecTBneHo 6poHNpoBaHMe kodoB. 3abpoHMPOBaHHbIE koAbl KNMEHTOB OTpaXKaloTCA B PUCK-LUNIO3€ B CPOK,
ykasaHHbIv B n. 4.3. PernamenTa. Npun3Hak 3abpOHMPOBaAHHOIO, HO HE aKTMBMPOBAHHOIO koaa KnuneHTa B puck-Linio3e
He NpefyCMOTPEH, Y4aCTHUK CaMOCTOATENbHO onpeaenseT Takmx KnneHToB Ha ocHoBaHumn coobuweHnin 300.

4. AkTuBauusa kogoB KnueHTtoB

4.1. Ona aktmBaumm KogoB Mchonb3ylTcsa agpeca ¢ kogom cepBuca ONLINE. CoobGuweHus
CLIENT_ONLINE, nopaHHble Ha agpec, otnmyHbii oT SPBXM@ONLINE (unHOro apgpeca, onpeneneHHoro
cornaweHnem mexagy bupxen n YyacTHUKOM ToproB), wunm ¢ agpeca, otnmyHoro oT <FIRM>@ONLINE, 6yayt
oTBepraTtbcsl.

4.1.1. Ana nepepaym faHHbix no cucteme OO cepsuca ONLINE tpebyeTcs 3anycTute BTOPON 3K3eMnnsip
darnosoro wnw3a Cucrembl 3O (BO3MOXHO 3anyckaTb Ha OOHOM KOMMNbIOTEPE C OCHOBHbIM wio3oM 3[0) co
crnegywoLwuMmn napameTpamu:
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Appec cepepa 3[00O: edo2.nprts.ru.

Appec 300 Bunga <ugeHtndmkatop ydactHmka>@ONLINE (Hanpnumep, ABCDE@ONLINE).

[aHHble 3anpocoB nepepatotcs Ha annosbi agpec 00: SPBEX@ONLINE.

Vcnonb3yeTcsi TeKylwimi cepTMdMKaT Kniova M caM 3NEeKTPOHHbIM knod ang 300, nonyyeHHbld u
3apernctpupoBaHHbIi Accoumaumen «HIM PTC» ana paboTbl B cucteme.

Bce octanbHble napameTpbl HACTPOWKKM, BKITHOYAs KaTanoru oTnpaBkU U MOMyYEHMS OaHHbIX, HE OTNNYalTCH
OT TMNOBOW HacTpovikn dannosoro wito3a 0. MNoapobHee MOXHO 03HaKOMUTbLCS Ha canTe Accoumnauum «HIT PTCy»
WWW.NPrts.ru.

4.2. HanpaBneHne bupxeBoro otdeta SPB82 «YBedoMNeHWE O 3aperncTpupoOBaHHbIX Kogax/KpaTKux
Kogax KIMWEHTOB Y4yacTHWKa TOProB w (Mnm) Y4acTHWKA TOProB» C MAEHTUMUKALMOHHBIMM AaHHbIMU KnneHTa,
cofepxalmmMucs B 3asBneHnn o pernctpaumm KnmeHta YyacTHuKa TOPros, a Takke oTobpaKeHue yKka3aHHbIX JaHHbIX
KnueHTa B puCK-LUMKO3€, OCYLLECTBNSAETCA He No3gHee Hayana OCHOBHOW TOProBoW ceccun Toproeoro AHs,
crnepyoLwero 3a AHEM akTMBaumm.

4.3. Onsa nonyyenus agpeca cuctembl OO, ykasaHHoro B n. 4.1. PermameHTta, n dannosoro wnwosa
cuctembl SO, ykaszaHHoro B n. 4.1.1. Hactosiwero PernameHTa, Y4acTHUK TOpProB AOMKeH nogaTb B agpec
Accoumnaumm «HIM PTC» 3aseneHne, npegycmoTpeHHoe ycnosusmn MTO Accounaumm «HIMT PTCy.

4.4, Ha momeHT nogaum 3asBnenust o pernctpauumn KnveHta YyacTHMKA TOProB Ha OCHOBAHWW paHee
3abpoHumpoBaHHoro koga KnuveHrta (coobuweHne CLIENT_ONLINE) (manee — 3asBneHnune) Ha pernctpauuio KnueHta
BTOPOro ypoBHsl, KnueHT YuyacTHuka Topros, ABMAsOLMIACA OpokepoM / MHOCTpaHHbIM OpokepoB / ynpasnstowmm /
WMHOCTPaHHbIM YNpaBnsaowmM / ynpaBnsoLen KoMNaHMen Onst Takoro KNueHTa , JOIMKeH ObiTb 3aperncTpyMpoBaH, a
Takke no KnueHTy YyacTHMKa TOProB [AOMKHbI OblTb MpeaocTaBrieHbl YYAaCTHUKOM TOProB, SIBMSIKOLLMMCS
OfHOBpeMeEHHO Y4acTHukoM knupuHra, B HKO-LIK «CIMNbB KnupuHr» (AO) 3anonHeHHble OOKYMEHTbl OMS Lenewn
naeHtudmkaumm beneduumapos goxopa n MNMocpegHukos No LieHHbIM Bymaram MHOCTPaHHbLIX AMUTEHTOB (B NOpsiaKe,
onpegenéHHoMm cTatben 46 [MpaBuna oOCyWEeCTBNEHUS KIAMPUHIOBOW AeATeNbHOCTM Ha pPblHKE (OUHAHCOBbIX
NMHCTPpyMeHToB HebGaHKOBCKON KpeaUTHOW opraHm3aunm — ueHTpanbHoro koHTpareHta «ClMNb KnvpuHr» (akumnoHepHoe
obuwecTtBo)). bupxxa nonyvaeT noaTBepXAeHWE MNPOBEAEHUS YKa3aHHOW B HacToswem ab3aue waeHTudukauum
nocpeacTBOM aBToMaTuyeckoro obMeHa uHdopmauuen mexagy Knupunroson cuctemon HKO-LIK «CrMNB KnvpuHry
(AO) mn NMogcucTemor NogkMYEHUs kK Topram nporpammHoro obecnedexms SPB Platform.

5. OcobeHHOCTU NogayM 3NEeKTPOHHbIX JOKYMEHTOB
5.1. MepeyeHb 3MNEKTPOHHLIX [JOKYMEHTOB, MOAaBaeMblX Y4acTHMKOM TOProB B LENsiX perucrpauuu
KnuneHToB ¢ npegsapuTenbHblM GpoHMpoBaHMeM koaoB KnveHToB:

Tun coobLeHunsA Uma cepBuca
Bupg 3asBneHus
(anekTpoHHOro goKkymeHTta) | B agpece 30
3asiBrieHne o NPUCBOEHUU KpaTkoro koga KnueHTtos CLIENT_BOOKING REGISTER
YyacTHuka ToproB (6pOHMPOBaHNE KMMEHTCKOrO Koaa)
3asiBrieHue o peructpauuun KnueHta YyacTtHuka CLIENT_ONLINE ONLINE
TOProB Ha OCHOBaHUW paHee 3abpOHMPOBAHHOIO KoAa
KnneHTta
5.2. OneKTPOHHbIE [OOKYMEHTbl AOSMKHbI HanpaBnsiTbCA C/HA apgpeca, YykasaHHble B nyHkTe 5.1,
PernameHTa.

e Ha agpec SPBXM@REGISTER ans npucsoeHus kpaTkoro koga KnveHtoB Y4yacTtHuka ToproB (He 6onee 5
000 3asiBrneHun B Te4eHne O4HOro HS);

. Ha agpec SPBXM@ONLINE (1HoM agpec, onpefeneHHbl cornalleHnemM mexay bupxein n YyacTHukom
TOproB) Ans pervctpaumm KnmneHTta YyacTHuka ToproB (He Goree ogHoOro 3asiBneHust B ogHoM coobweHun 300
CLIENT_ONLINE, obpaboTka 3asBneH1si OCyLLECTBNSAETCS B MPUOPUTETHOM Nopsiake nocne nonyyenuns ero ns 340).
B cniyyae nogaun coobueHua CLIENT _ONLINE, cogepxaliero 6onee ogHoro 3asiBreHnsa Ha perucrpaumio KnvenTa,
Takoe cooblieHne ByaeT OTBEPrHyTO.

5.3. OmeKTPOHHblE [OKYMEHTbI, HampaBfeHHble C WHOro ajpeca WNu Ha WHOW agpec, He OyayT
obpaboTaHskl, oTnpaBuTento OyaeT HanpasneH oTka3 B 06paboTke coobLLeHusI.
5.4, OTBeTbl Ha coobLLeHns ByayT nepeaaBaTbhes:

e c agpeca SPBXM@REGISTER - oTBeT Ha npucBoeHue kpaTkoro koga KnneHToB YyacTHUKa Topros (Bpems
OTMNpaBKM OTBETA 3aBMCUT OT 3arpy3km CUCTEMbl M KONM4ecTBa 3asiBrneHun B coobweHun 30, Ha koTopbin JaeTcs
OTBET);

e ¢ agpeca SPBXM@ONLINE (nHoro agpeca, onpegerieHHoro cornawieHmeM mexay bupxen n YyactHukom
TOProB) - OTBET Ha perucTtpaumio KnueHta YyacTHuka TOproB (Bpemsi AOCTaBKM OTBETA MOXET NpeBbillaTb Bpems
aktmBaumun Knuenta).


http://www.nprts.ru/
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5.5. OnucaHne ¢opmarta coobuweHnn 1 dopmartbl TekcTa coobweHun npueedeHsl B Cneumdurkauyum
OOKYMEHTOB, WUCMONb3yeMbIX B AOKYMeEHTooGopoTe Mexay Bbupxein n YyacTHMKaMu TOProB Mpu OCYLLECTBREHWU
pernctpaumm KnneHToB Y4acTHMKOB TOProB.



