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OOBIKHOBEHHBIE AKI[UA

Hacrosimiee pesrome npocnekTa eHHbIX Oymar
MOJICKUT PACKPBITUIO B COOTBETCTBUH C 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu o eHHBIX Oymarax

Anpec ctpaHullsl B cet MIHTEpHET, HCob3yeMoii ceisdopceaoTkom, uHK. (salesforce.com,
INC.) Uit paCKpBITUSI HH(OPMAIUH:
http://investor.salesforce.com/about-us/investor/overview/default.aspx

He.m: HACTOALIET0 TOKYMEHTA

Hacrosiee pestome mpocrekra HeHHbIX OyMmar MmoAroTOBJICHO JUIs LieJei JoMmycKa aKiui
KOMITaHuu ceimdopcaorkoM, unk. (Salesforce.com, inc.), maisee uMeHyemMol — DMHTEHT, K
nyonuuHoMy oOpamienuio B Poccuiickoit ®enepanuu B COOTBETCTBHH C TPeOOBaHUSIMHU
®epnepanbHoro 3akona ot 22.04.1996 Ne39-03 «O prinke neHHsix Oymar». Hacrosiee pesrome
MPOCIEKTa [IEHHBIX OyMar CoJIep:KUT UHPOpMAIo 00 DMHUTEHTE, IEHHBIX OymMarax OMUTEHTA,
JIOMTyCKaeMbIX K TOpPraM Ha OpPTaHW30BAaHHOM pPBIHKE IICHHBIX OyMmar, W pHCKaxX, CBSA3aHHBIX C
JEeSTENIbHOCThI0 DMHUTEHTa. [Ipu cocTaBieHHH HACTOSIIETO pe3toMe MPOCIEKTa LIEHHbIX Oymar
UCTIONB30Baack WHGopMarys, IyOiauKyeMass OMHTEHTOM B paMKaxX HWCIOJHEHUS €ro
0053aTeNBCTB MO PACKPBITHIO MHPOPMAIMU B COOTBETCTBUU C TPEOOBAHMSIMH MPUMEHHUMOTO
3akoHozgarenscTtBa CIIA, B uyacTHOCTH, JaHHble U3 rojgoBoro otuera no ¢opme 10-K 3a
(dbuHaHCOBBIN TOJ1, 3aBepiuBIIniics 31 saBaps 2017 r.

Nudopmanus 06 IMuTeHTe

OMUTEHT TpejiaraeT MporpaMMHOE oOecreueHrne Ha 3aka3. DMHUTEHT pa3padaThiBaeT U
BHEJPSIET CEpBUCHI Il OM3HEC B3aMMOJCHCTBHS MO BCEMY MHUpPY, OOecreunBas KIHNEHTOB
TEXHOJIOTHYECKOM 1aT(opMoil 1 CO3/1aHusI M UCTIONB30BaHus OM3HecC npuioxkeHuid. KimmeHTsl
WCIIOJIB3YIOT PEIICHHS] DMHUTEHTA /I YIPaBJICHUS MpoJaxaMyd M MHGOpMaIeil HeoOXoauMoii
JUISL ONIEPALlMOHHON 1€ TENLHOCTH.

OmuteHT ObUT OcHOBaH B 1999 romy u sBIsETCS KOpHOpanuei, YYpeXJAeHHOW B
COOTBETCTBUH C 3aKOHOAATeNbCcTBOM mTarta [lemaap. llTab-kBapTupa DMHTEHTa HAXOIUTCS B
CHIA mo aapecy: The Landmark @ One Market, Suite 300 San Francisco CA 94105 United
States. Tenedonnslii HOMEp DOMHUTEHTa, BKIIOYAsS MEXKIYTOPOAHBIN TeneOHHBIH KO
+1(415)9017000.

Nudopmanus o nueHHbIX OymMarax JMUTEHTAa

K nyOomuaHoMy o0OpamieHuro JIOMyCKAalOTCs OOBIKHOBEHHBIE aKIUH OMHUTEHTa  C
HoMUHAIBHOU cTronMocThio 0,001 USD (ISIN US79466L.3024, CFI ESVUFR).

OOBIKHOBEHHBIE aKIIMM DMUTEHTa Tpouuty JucTUHT Ha Oupxxe New York Stock Exchange
LLC, rae onu toprytorcs non cumboiioMm CRM. Ha 31 suBaps 2017 r. ObUIO BBINYLIEHO U
Haxomwioch B oOpamennn 707 500 000 oObikHOBeHHBIX aknuii. CoriacHO WHMOpPMAIHH,
pa3menieHHoii Ha BeOcaiite New York Stock Exchange LLC, na 12 ampens 2017 r. ueHa
3akpeITHS akiuil cocraBmiaa USD 83,37. MunHuManpHas U MakCHMabHas IICHA aKIUH 3a 52
Heaenu, npeAmectByromue 12 anpens 2017 ., cocraBnsuia USD 66,43 u 86,42 cOOTBETCTBEHHO.



KoMmmanuss HuKorma He OOBSBIsIIa M HE BbIIIaUMBaia IUBUIACHALI I€HEKHLIMHU
CPEICTBAMU 110 CBOMM OOBIKHOBEHHBIM aKIMSM M Ha HACTOSIINI MOMEHT HE TUIAHUPYET HA4yaTh
BBITIJIAYUBATH JUBUIACHIBI JCHE)KHBIMH CPEJCTBAMU B 0003pUMOM OyayIeM.

PI/ICKI/I, CBA3AHHBIC C 1C¢ATCJIbHOCTBIO 9MuUTEHTAa

Crnenytouie (GakTopbl pUcKa, KOTOPBIM MOABEPKEH DMHUTEHT MPU OCYIECTBICHUH CBOECH
JESTEIIbHOCTH, CIEAYeT MPUHUMATh BO BHHMAHHE IPU MPOYTCHHH JFOOBIX YTBEPKICHHUIA,
collepKalluxcs B JaHHOM pe3loMe IMPOCIEKTa IEHHBIX Oymar, W MNPUHATHH KaKUX-TuO0
WHBECTUIIMOHHBIX PEIICHUH.

Makpo3KoHOMHYECKHEe PUCKH:

. Hebnazonpusmnvle maxposxonomuueckue yciosus, HecmaduibHOCMb MUPOBLIX
PUHAHCOBLIX PBIHKOB, CIAOBIU IKOHOMUYECKULL POCM KAK 8 OMOENbHbIX CIPAHAX U PecUOHAX,
Max u 8 MUPOBOU SIKOHOMUKE 8 YELOM, MO2YM NPUBECIU K COKPAUICHUIO PACX0008 (YU3UYECKUX U
IOPUOUYECKUX NUY, YMO MONCEM HEe2AMUBHO NOBIUAMb HA 00X00, NOJIYYAeMbli IMUMEHMOM,
VXYouums pe3yibmamol €20 ONEPAyUOHHOU OesTMelbHOCIU, A MAKdice OKA3amb GlusHue Hd
NEepCReKmMUBHOCMb OuzHeca Imumenmad.

° Bosmooichocms Dmumenma eecmu Oushec, ypo8eHb pacxo008 OmumeHma HA
sedenue buszHeca, a makadce nepcnekmuebl pazeumusi Ou3Heca KaKk Ha HAYUOHANIbHOM, MAK U HA
MeACOYHAPOOHOM YPOBHE, NOOBEPIHCEHBL NOJUMUYECKUM U PeSYISIMUBHLIM PUCKAM.

. Yxyowenue ycrosuii 0ocmyna k peiHKy kanumana 0is IMUmeHma Ha poiHKax, 20e
Omumenm 6edem XO3AUCMBEHHYIO O0esAMeNbHOCMb, UIU 8 CMPAHAxX, 20e IDMUumeHm umeem
BHAYUMeENbHble UHBECCTNUYUU, 8 MOM YUCLE C8A3AHHOe C pellmuHeamu IMumenma, u (uiu) opyeux
KOMNAHULL MO e Ompaciu, u (uiu) cmpau, 8 KOMOPbIX OCYWecmensem O0esmeibHOCHb
Dmumernm, Moducem NOBIUAMb HA Pe3YTbMAMbL OesIMETbHOCMU DMUmenma.

. Peszynomamor  dessmenvhocmu  Dmumenma — mozcym — Obimb  NOOBEPICEHbL
He2amueHOMY GIUSHUIO 8 CB3U C (DOPC-MANCOPHLIMU OOCMOAMENbCMEAMU, 6 MOM YUCTe
NPUPOOHBIMU KAMACMPODAMU, OUHAMU U NPOYUMU NPOUCULECBUSMUL.

OnepannoHHbIe PUCKH:

. Omumenm  Mmodcem He peanu308amv  (QUHAHCOBblE  NpeUMyuecmsa  Oom
npuodpemenust HOBbIX OU3HECO8 UMU UHeecmuyull 6 mexHonoeuu. Ilpuobpemenus moeym
8bI36AMb CIONHCHOCIU 8 UHMeSPAYUl, HAPYWUMb OU3HEC NPOYeCChbl, He2amuUeHO OMpPA3UMbC HA
ONPeayuUOHHbIX Pe3yIbmamax U pblHOYHOU CMOUMOCIU 0ObIKHOBEHHBIX AKYULl IMUmMeHma.

. Omumenm noosepiceH ONepayuoHHbIM DPUCKAM, 6 MOM YUCTe CEA3AHHbIM C
MeXHUYeCKUMU COOSIMU, HAPYUIEHUEM HOPMANbHO20 Nnpoyecca @QYHKYUOHUPOBAHUSL BCeX
noopazoenenuti ImMumenma.

o Puoinku, Hna xomopwix ocywecmensem c6010  OesAMENbHOCMb — DMUMEHM,
KoHKypenmuul. Konxypenmocnocobnocme Omumenma cHuzumcs, eciu Omumenm He 0Oyoem
paspabamvléams U GHEOPAMb UHHOBAYUU U NPeOOCMABIAmMb NOJie3Hble NPOOYKmbvl U YCay2u
KAueHmam, 1ubo eciu Hosvle NPOOYKmMbl U YCIYeU OKANCYMCS MeHee YCNeWHbIMU, Hedlcenu
npeonazaembvie KOHKYDEHMAMU.

o Omumenm ungecmupyem 8 HOGvle OU3HeCbl U NPOOYKMbL, YCIY2U U MEXHOL02UU, 8
MOM qucie DMUMeHm MOXNCem UHBECMUPOBAMb 8 CO30AHUE HOBbIX CBOUCME CYUeCmEYIOUUX
APOOYKMOS U yciye. DMUmMenm Moxcem npuobpemams HOGble aKmuesl OJisl pazeumus OusHecd.
Bce makue unsecmuyuu no ceoetl npupooe AIAI0Mcs pUCKOBAHHbIMU.

o Omumenmy, KiueHmam u napmuepam DMUMEHMA OKA3bl8Am YCiy2u mpenvu
auya. Kauecmeo maxux ycnye, a makdce ux cmoumocms Mo2ym ONOCPEOO08AHHO OKA3AMb
He2amueHoe lusHUe HA OesIMeNbHOCIb DMUMeHmd.

. Omumenm Hecem PUCK  HEKAYECMBEHHO2O0  YNPAGIEHUs — ONEPAYUOHHbIMU
UB0EPIAHCKAMU, CEAZAHHBIMU C OCYWEeCmEIeHUeM meKyujell 0esmeibHOCmuY, 3ampamamu Ha



pecmpykmypusayuio uiu pacuiuperue OusHeca, a makxodce HedhdekmueHol op2aHuzayuu
pabomul ImMumenma, 8 mom yucie npu pacuiupeHuu buzneca.

IIpaBoBbIe puckm:

. Omumenm mHecem PUCKU, CBA3aHHbIE C HeCOOM0OeHUeM Oelicmeyioue2o
3aKOHO0AMeNbCmed, 6 MOM HUCAe PUCKU NPUMEHEHUs. K ODMumenmy CamKyuti 6 Ces3U C
00Ny WeHHbIMU HAPYUEHUSMU.

° Hecnocobnocmo Omumenma 3auumums e2o UHMENIEKMY ANbHYIO
COOCMBEHHOCMb MOdCem Hanecmu ywepO Ousnecy ODmMumenma u He2amueHo NOGIUIMb HA
pe3yibmamsl e20 onepayuorHou OdesmenvHocmu. Ilpasa unmeniekmyanibHol coOCmMEeHHOCmu
mpemvux Juy makyice Mo2ym OKA3amb He2amusHOe GIUSHUE HA Pe3yIbmamvl 0esimeibHOCuU
Omumenma.

° Omumenm  Moxcem — CMAHOBUMBCS  CMOPOHOU  NO  UCKAM,  CYOeOHbIM
pasbupamenvcmeam, Nn008epP2AMbCs  NPAGUMENIbCMEEHHbIM — PACCIe008AHUAM U OpyeUM
NpOYeccyanvbHblM OeUCmeusimM, 8 MoM Yucie CMAHOBUMbCS CIMOPOHOU 8 NAMEHMHOM Cnope, 8
pesyivmame ue2o Mo2ym Oblmb NPUHSMbL PeUleHUsl He 8 NOIb3Y DMumernma.

° Daxmuyeckue HAN0208ble 003amMenbCmea IMUMeHma Mo2ym oKazamscs OoabuLe
02ICUOAEMBLX, 8 MOM YUCTIE 8 CBS3U C Pe3YIbMamamil Hai0208blX NPOBEPOK UL CROPOS, d MAKJIce
8 CB853U C USMEHEHUAMU 6 HAJLO2060M 3AKOHOOAMEIbCmEe.

DUHAHCOBbIE PUCKH:

. Hanuuue oonea Dmumenma neped mpemvumu auyamu 6 a000U (opme Hecem
PUCKU, CBA3AHHBLE C 0OCIYICUBAHUEM VKAZAHHO20 0012,

o Dmumenm noogepaiicen pUcky Hec80e8PEMEHHOU ONIAMbL CO CIOPOHbL KIUCHMOS,
8 MOM Yucie cO CMOPOHbL 20CYOAPCMEEHHbIX OP2AHUZAYUL UIU KOMRAHUL C 20CYOaPCMBEHHbIM
yuacmuem, a maxaice pucky abcoaomuol HeniamextcecnocoOHOCMU YKA3AHHbIX TUY.

o  JleamenvHocmb ~ OMmumeHma N0 YNPAGIEHUIO  C80OO0OHbIMU  OEHEeHCHLIMU
Cpeocmeamu, a MmaKdHce no CHUNCEHUIO PUCKO8 USMEHEeHUs YeH Ha ycayeu (mosapvl) Dmumenma
NO0BEPIHCEHA DPLIHOYHOMY, BANIOMHOMY DPUCKAM, @ MAKNHCE PUCKY UBMEHEHUs. NPOYEHMHbIX
CMAasox.

. Uzmenenue cmanoapmos Oyxeanmepckou OMUemHOCMU MOdiCem NOGIUAMb HA
Yotce 00vAGIeHHblE PUHANHCOBbIE pe3YTbmambl IMUmeHma.

bpena u MmapkeTHHr:

o Ecnu ycunua Omumenma no co3oanuio npugepiiceHHocmu oOpenoy (bpenoam),
pazeumuto bpenoa (6peH008), npusIedeHur0 KIueHmo8 U NOSbIUEHUIO UX YOO0BIemMBOPEHHOCMU U
JIOSUIbHOCMU  He  OyOym  YCHEewiHbl, 2M0 He2amueHo OmMpAa3umcs HA pe3yibmamax e2o
oesmenbHOCmU.

. Omumenm Hecem pucku, CeA3aHHblE C HE2AMUBHIM OCBEUeHUEeM 0esmelbHOCmU
Omumenma  cpedcmeax mMaccogou uHgpopmayuu.
o Omumenm Mmodcem nomepsams 3PpeKmusHocms 6 CA3U CO  CHUNCEHUEM

mMomusayuu u Keaiupukayuu nepconand, a maxdce 8 CA3U C YXyOuleHuem 6HympeHHell
KOPNOpAMUBHOU KY1bmypbl, KOHGIUKMAMU BHYMPU MPYO08O20 KOJLIEKMUEA.

IT pucku n 6e30nMacHOCTB:

J Dmumenm Hecem pucku, ces3aHHvle ¢ 0becneyeHuemM COXPAHHOCMuU UHGopmayuu,
umerowell 3uauenue 0/ 0esimelbHOCMU IMUMenma, 6 mom ducie uHgopmayuu 0 npooyKmax,
MEXHONI02UAX, NEePCOHATLHOU UHGOpMayuUu paboOmMHUKO8 U KiueHmos u m.0. HenpasomepHoiil
oocmyn K makou uHgopmayuu uiu HenpagomMepHoe packpbimue maxol UHGOpmayuu mocym
Hanecmu ywepb desmenbHoCmu IMumenma.



J Ilpu  ocywecmenenuu Omumenmom ceoeli  0esAMENbHOCMU  UCHONb3YEmCs
npocpammuoe obecneuenue. Eciu 6 smom npocpammHom obecneuenuu cooepicamcs pauee He
0OHapyiCeHHble OWUOKU, ODU3HeCY DMumenma moxcem Oblms HaneceH yuepo.

o Omumenm modicem cmamsv 0O0bEKMOM XAKEPCKUX UW/UlU QUUUHSO8bIX aAMAK, d
Makce 8 NPopamMmHoe obecnedeHue IMumeHma Mo2ym NONACMb KOMNbIOMEPHblE GUPYCHI,
YUMo MOdiCem He2amusHo NOGIUAMb Ha OusHec Mumenmad.

o Omumenm Hecem pucku, CSI3aHHbIE C HEIPOEKMUBHOCIBIO UCHONb3YEMbIX
OMUMEHMOM MEXAHUIMO8 BHYMPEHHE20 KOHMPOJISL U CHUNCEHUS PUCKOS.

Puckn, cBsi3aHHbIE ¢ AKIIMAMHA IMHUTEHTA!

° Ha pezynomamvt onepayuonrnoii OdesmenvHocmu u GuHaHco8ble nokazamenu
Omumenma okazvigaem GlUsHUE @OAKMOP HeONpeOeleHHOCMUY, 6 C8iA3U C UYeM HNPOSHO3bl
AHATUMUKO8 DMUMEHMAa UIU CMOPOHHUX AHAUMUKO8 MO2YM CYWEeCMBEHHO OMAUYAMbCL Om
Gaxmuueckux pe3yiomamos 0esimeibHOCmu IMUmenHmad.

° Llena axyuii Imumenma nooeepIHceHa PlHOYHOM)Y PUCKY, MOMCEM OblMb CUTbHO
BOJIAMUNBHOU U 3HAYUMETbHO UBMEHUMbBCS 8 pe3yabmame HeMmoOuHbIX UIU He2AMUBHbIX OYEHOK
AHATUMUKOB U UHBIX JIUY, 8 MOM YUCE COOePAHCAUUX HENPOBEPEHHYIO U (UNU) HEOOCMOBEPHYIO
uHgopmayuro.

° Benuuuna ousuoenoos no axyusm Imumenma mModcem OMIULAMBCA 8 PA3HbLe
nepuoobl.

HcTouHMKH TONOJIHUTEIbHON HHpopManuu 00 DMHUTEHTE M ero HeHHbIX Oymarax

Ha Dwmutenrta pacnpoctpansieTcss AeHCTBHE TpeOoBaHM 3aKOHA O TOPTOBJE IICHHBIMU
oymaramu ot 1934 roma (Securities Exchange Act of 1934) mo packpsiTuio mH(popManuy,
CJIEZIOBATEeNIbHO, OMHTEHT TIOAAeT WM MPEICTaBIseT TofoBbie oT4eThl mo ¢Gopme 10-K,
KBapTajbHbIE 0TYETHI 110 popme 10-Q, Tekymue oTueTsl 1o popme 8-K u mpouyro nHpopmMaiuio
B Komuccuto CIIA no nienHbsiM Oymaram u Ouprxam (nanee — «SEC»).

Takue otuersl M WHass uWHpopMmanus, npeacraBieHHas OmureHToM B SEC, nocTymHbI
OecrutaTHo  Ha  caite OwmwureHTa 1o aapecy  http://investor.salesforce.com/about-
us/investor/financials/default.aspx mo mepe mybnukanuu takux otyeroB Ha caiite SEC. Kpome
toro, SEC mnognepxuBaer HHTepHeT-caiiT, Ha KOTOPOM COZEpXkaTcsi OTYEeThl, 3asBICHUS-
JIOBEPEHHOCTH, WH(POPMALIMOHHbIE COOOIIEHUS U MHas MHPOpMaLUs, Kacarolascsi YJMUTEHTOB,
KoTopble nmoAaroT 3asBiaeHusi B SEC B 25ieKTpOHHOM BHU/IE 110 aapecy www.sec.gov. Coaepxanue
yKa3aHHBIX CalTOB HE BKIIOYEHO B HACTOSIIMH JTOKyMeHT. Bce cchuiku Ha aapeca jroObIX
CaliTOB B JAaHHOM pE3IOME IMPOCHEKTa IIEHHbIX OyMar SBISIOTCA JIUIIb HEAKTUBHBIMU
TEKCTOBBIMH CCBUIKaMH.

Jliss MHBECTOPOB ATHU JIOKYMEHTBI, IMOMHMMO TIPOYEro, MOTYT OBITh HMCTOYHHKOM
uH(popManuu 00 OLEHKAaX W IMPOTHO3aX YHNOJHOMOYEHHBIX OPIraHOB YIpPaBIE€HUS OMHUTEHTA
KacaTeJIbHO OyIyIIuX COOBITHI W/WIK AEHCTBHIA, MEPCIIEKTUB PAa3BUTUSL OTPACIHA YKOHOMHKH, B
KOTOpPOH OMHTEHT OCYIIECTBISIET OCHOBHYKO JIE€ATEIBHOCTh, W PE3YJIbTATOB JEATEIBHOCTH
OMUTEHTa, B TOM YHUCIIE TUIAaHOB DMHUTEHTA, BEPOATHOCTH HACTYIUIEHUS OIPEIEIEHHBIX COOBITUI
YU COBEPILICHHS OIpPENEICHHbIX AcUCcTBUH. OIHAKO WHBECTOPBI HE JOJDKHBI IOJHOCTHIO
1ojlaraTbCsi Ha OLIEHKM W TNPOTHO3bl OPraHOB YIpaBlieHHs DMUTEHTA, TaK Kak (haKTHUYecKue
pe3yNbTaThl JEATENIbHOCTH OMHUTEHTa B OyQylmieM MOTyT CYIIECTBEHHO OTJIMYaThCsl OT
IIPOTHO3UPYEMBIX PE3YJIBTATOB I10 MHOTUM IIPUYUHAM.



