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I_Ie.]'lb HACTOAIIEI0 JTOKYMEHTA

Hacrosiee pe3toMe mpocrekTa HeHHBIX OyMmar MOATOTOBIICHO IS eIl JOIMyCKa aKIui
xommanun JkenCépsuc, Muk. (ExIService Holdings, Inc.), nanee umenyemoil — DMUTEHT, K
nyonuuHoMy oOpamienuio B Poccuiickoit ®enepanuu B COOTBETCTBHH C TPeOOBaHUSIMHU
®epnepanbHoro 3akona ot 22.04.1996 Ne39-03 «O prinke neHHsix Oymar». Hacrosiee pesrome
MPOCIEKTa IIEHHBIX OyMar coJIep>KUT HHPOpMaIo 00 DMUTEHTE, IICHHbIX OymMarax DMUTEHTA,
JIOITyCKaeMbIX K TOpPraM Ha OpPTaHW30BAaHHOM pPBIHKE IICHHBIX OyMmar, W pHCKaxX, CBSA3aHHBIX C
JEeSTENIbHOCThI0 DMHUTEHTa. [Ipyu cocTaBieHHH HACTOSIIETO pe3toMe MPOCIEeKTa LEHHbIX Oymar
UCTIONB30Baack WHpopManms, MyOiauKyemMas OMUTEHTOM B paMKax HWCIOJHEHHS €ro
0053aTeNBCTB MO PACKPBITHI0O MHGOPMAIMU B COOTBETCTBUU C TPEOOBAHMSIMH MPUMEHHUMOTO
3akononatensctBa CLLA, B wacTHOCTH, AaHHBIE M3 rogoBoro otdera mo ¢opme 10-K 3a
(dbuHaHCOBBIN T01, 3aBepiuBIIUiics 31 nekadbps 2017 roxa.

Nudopmanus 06 IMuTeHTe

OMUTEHT ABISETCS KOMITAaHWEH, 3aHMMAIOILEHCS YNpaBJI€HUEM ONepalusMd U
AQHAINTUKOM, KOTOpas IOMOTaeT NPEAUPUSTUSIM YBEIUYUTHh POCT BBIPYYKH M TIOBBICUTH
peHTabenbHOCTh. Mcnonb3ys coOCTBEHHble MIaT(OpMbl, METOAOJOTMH U BECh CHEKTP
U (POBBIX BO3MOXHOCTEH, DMUTEHT CTPEMHUTCSI IOMOYb KOMITAHUSM TpaHC(HOPMHUPOBATh CBOM
O6usHec, QYHKIMM U ONEpaluu, OMOYb UM IOBBICUTH KAaueCTBO OOCIYXHBaHMS KIMEHTOB U
YIYUIIUTh PE3YJIbTaThl ACSITEIbHOCTH, OJHOBPEMEHHO YIPABIISSl PUCKAMH U COOTBETCTBOBHEM
PETYIATUBHBIM TpeOOBaHUSAM. DMHUTEHT OOCITY)KMBAaeT CBOMX KIMEHTOB B cepe CTpaxOBaHUS,
3/1paBOOXPaHEHUSs, TyTEeIIECTBUI, TPAHCIIOPTA U JIOTUCTUKU, OAHKOBCKUX U (PMHAHCOBBIX YCIIYT,
a TaKke B cepe KOMMYHAJIBHBIX YCIyT. Y DOMuTeHTa paboTarot okono 27 800 crnennanucTon B
CIIIA, Espome, A3uu (B ocHoBHOM B Muauu u Ha dununnunax), B JlatuHckoir Amepuke,
Asctpanuu u FOxHoit Adpuxke.

OMUTEHT paboTaeT B cepe ynpaBieHHs OM3HEC-TIPOLIECCaMU U MPEAOCTABISAET YCIyTH MO
YIIPABJICHUIO ONEPALMSAMU U aHATUTHKE.

OMUTEHT OblT 3aperuCTPUpPOBAaH B KAyeCTBE KOPIOPALMM B COOTBETCTBUU C
3akoHoaarenbcTBOM MmTata [lemaBap 29 oktsa6ps 2002 roga. IllTab-kBaptupa OMHUTEHTa
Haxogurcsi B CHIA mo agpecy: 280 Park Avenue, 38th Floor, New York, New York 10017,
United States. Tenedonuslii HOMEp DMHUTEHTA, BKIOYAs MEXIYTOPOIHBIA TeIe(OHHBIH KO
+1(212) 277-7100.

HNudopmanus o ueHHbIX OymMarax JMUTEHTAa



K nybmuunomy oOpamieHuto JOMyCKAaroTCs OOBIKHOBEHHBIC AaKIMU OMHUTEHTa  C
HoMUHAIBHOU cTronMocThio 0,001 USD (ISIN US3020811044, CFI ESVUFR).

OOBIKHOBEHHBIE aKIIMM DMHTEHTa MpoILIK JucTHHr Ha Oupxke The NASDAQ Stock
Market LLC, rne onu Topryrorcs mox cumBoiom EXLS. Ha 30 oktsabps 2018 roma Obuio
BBINIYIIICHO W HaXoAwIoch B oOpamennn 34 256 695 o0bikHOBeHHBIX akiuid. CoriacHo
undopmarmu, pasmeniennoir Ha Beocaiite The NASDAQ Stock Market LLC, na 26 ¢epans
2019 rona nena 3akppiTus akuuii coctaBuiaa USD 62,09. MunuManbHas 1 MaKCUMallbHas 1IeHA
akuuu 3a 52 Hemenw, npemuiectBytome 26 despans 2019 roma, cocrabmsiia USD 44,29 u
67,055 cooTBETCTBEHHO.

ITo pesynbratam 2017 u 2016 puHAHCOBOTO TOJ1a DMUTEHT HE OOBSIBIISIT U HE BBITIJIAUHBAIT
TUBUJCHIBI JIGHEKHBIMU CpPEJICTBAMU II0 CBOMM OOBIKHOBEHHBIM AaKLUSM W HaMEpeH
MPOJOKATh PEHHBECTHUPOBATh MPHOBUIL W HE BBIIUIAYUBATH JUBUACHIBI JICHEKHBIMHU
cpencTBamMu B 0003pUMOM Oy TIyIIeM.

PI/ICKI/I, CBA3AHHBIC C 1¢ATCJIbHOCTBIO 9MuUTEHTA

Crnenytoue (hakTopbl pucKa, KOTOPBIM MOABEPKEH DMHUTEHT MPU OCYIIECTBICHUU CBOEH
JESTCIIBHOCTH, CIIEAyeT NMPHUHUMATh BO BHHMAaHHE IPU MPOUYTCHHH JIFOOBIX YTBEPKICHHIA,
collepKalluxcs B JaHHOM pe3loMe IMPOCIEKTa IEHHBIX Oymar, W MNPUHITHH KaKUX-TuO0
WHBECTUIIMOHHBIX PEIICHUH.

Makpo3KOHOMHYECKHEe PUCKH:

° Hebnazonpusmuvle mMaxposKoHomuueckue yciosus, HecmaduibHOCMb MUPOBLIX
PUHAHCOBLIX PBIHKOB, CIAOBII IKOHOMUUECKUL POCM KAK 8 OMOENbHbIX CIMPAHAX U PecUOHAX,
MAax u 8 MUPOBOU IKOHOMUKE 6 YeIOM, MO2YN NPUBECMU K COKPAWEHUIO PACX0008 PuU3UUECKUX U
IOPUOUYECKUX TUY, YMO MOJHCEM HEe2Amu8HO NOBIUAMb HA 00X00, NOJYYAeMbli IMUMEHMOM,
VXYouums pe3yibmamol €20 ONEPAyUOHHOU OesTMelbHOCIU, A MAKdce OKA3amb GlusHue Ha
NepCReKmMUBHOCMb OuzHeca Imumenmad.

° Bosmooichocms Dmumenma eecmu Ouszmec, ypo8eHb pacxo008 IOMumeHma Ha
6edeHue buzHeca, a makaice nepcneKmuebl pa3sumusi OU3Heca KaK Ha HAYUOHAIbHOM, MaK U Ha
MeANCOYHAPOOHOM YPOBHE, NOOBEPIHCEHBL NOJUMUYECKUM U PeSYISIMUBHLIM PUCKAM.

° Vxyowenue ycnosuii 0ocmyna x pelHKy Kanumana 0751 IMUmenma Ha pulHKax, 20e
Omumenm 6edem XO3AUCMBEHHYIO O0esmeNbHOCMb, UIU 8 CMpAaHax, 20e Omumenm umeem
3HaUUMeNbHblE UHBECTUYUL, 8 MOM YUCTIe CE53AHHOe C pelmuHeamu Imumenma, u (Unu) opyaux
KOMARAHULL MOU dice Oompaciu, u (Uiu) cmpau, 6 KOMOPbIX OCYueCmensienm OesmelbHOCHb
Dmumenm, Modcem nOGIUAMb HA Pe3yIbmamvl 0esimelbHOCmu IMumenma.

° Pezynomamer  desmenvnocmu  Omumenma — moz2ym  Obimb  NOOBEPIHCEHBL
He2amueHOMY GIUSHUIO 8 C83U C (DOPC-MANCOPHLIMU OOCMOAMENbCMEAMU, 6 MOM YUCTe
NPUPOOHBIMU KAMACMPODAMU, OUHAMU U NPOYUMU NPOUCULECBUSMUL.

OnepainuoHHbIE PUCKH:

. Omumenm noosepicer ONepayuoOHHbIM DPUCKAM, 6 MOM YUCle CEA3AHHbIM C
MexXHUYeCKUMU CcOOSAMU, HAPYUEHUEM HOPMAIbHO20 npoyecca @QVHKYUOHUPOBAHUS BCeX
noopasoenenuti Imumenma.

o Povinku, Ha xomopwix ocywecmeniem C6010 O0eaMmeNbHOCb  DMumenm,
KOHKYpenmubl. Koukypenmocnocobnocme Omumenma CHUBUMCA, eciu IOmumenm He Oyoem
paspabamuvléams U GHEOPAMb UHHOBAYUU U NPeOOCMABIAmMb NOJe3Hble NPOOYKmbl U YCayeu
KAueHmam, 1ubo eciu Hosbie HPOOYKMbl U YCIYeU OKANCYMCA MeHee YCNeUHbIMU, Hedcenu
npeoiazaemvie KOHKYPEHMamu.

o Omumenm ungecmupyem 8 HOGvle OU3HeCbl U NPOOYKMbl, YCIY2U U MEXHOL02UU, 8
MoM qucie IMUMEHm MOXcem UHBECMUPOBAMb 8 CO30aHUe HOBbIX CBOUCME CYUEeCEYIOUUX



APOOYKMOS U yciye. DMUMeHm Moxcem npuobpemams HOGble aKxmusbl 0Jis pazeumus ousHeca.
Bce maxue unsecmuyuu no ceoeii npupooe A61a10mcs pucKO8aHHbIMU.

J Omumenmy, KIUEHMAM U Napmuepam IMUMEHMA OKA3bleAlom YCiyeu mpembu
auya. Kauecmeo maxux yciye, a makxoce ux CmMoOUMOCHb MOZYM ONOCPEO0B8AHHO OKA3AMb
He2amueHoe GIUsHUE HA 0esmelbHOCMb IMumeHmad.

J OMmumenm Hecem pUCK HEKAYeCMBEHHO20  YNPAGIeHUs  ONepayuoHHbIMU
U30EPIUCKAMU, CBAZAHHLIMU C OCYWecmeleHuemM meKyujeti O0esimeibHOCmU, 3ampamamu Ha
PECmPYKmMypu3ayuro Ui pacuiuperue OuzHeca, a makdice HedIPHeKmueHol opeaHuzayuu
pabomsl Imumenma, 8 mom yucie npu pacuupeHuu obusHeca.

IIpaBoBbIe pucku:

. Omumenm Hecem PUCKU, CBSA3aHHbIE C HeCOOM0OeHUeM —Oelicmeyioue2o
3aKOHO0AMeNbCmed, 6 MOM HUCAe PUCKU NPUMEHEHUs. K ODMumenmy CamKyuti 6 Ces3U C
00Ny WEeHHbIMU HAPYUEHUSMU.

. Hecnocobnocmo Omumenma 3auuUmums e2o UHMELIEKMY ANbHYIO
COOCMBEHHOCMb MOXcem HaHecmu yujepo OusHecy Omumenma U He2amueHo NOGIUAMb HA
pe3yibmamsl €20 onepayuorHou OdesmenvrHocmu. Ilpasa unmeniekmyanbHol coOCmMEeHHOCmu
Mpemvux auYy maxdice Mo2ym OKA3amb He2amusHoe GIUSHUE HA Pe3Vibmambl 0esimeibHOCHU
Omumenma.

. Omumenm — modicem — CMAHOBUMbCSL  CMOPOHOU N0 UCKAM,  CYOeOHbIM
pazoupamenbcmeam, NO0BeP2amvCs  NPAGUMENbCMEEHHLIM — PACCICO08AHUIM U OPYIUM
nPOYeccyanbHblM OeUCmeUsIM, 8 MOM YUcie CMAHOBUMbCS CIMOPOHOU 6 NAMEHMHOM CHope, 8
pesyibmame 4e2o0 Mo2ym Oblmb NPUHSAMbL PeUleHUsl He 8 NOAb3Y DMumenma.

° Dakmuueckue Ha10208ble 0053amMenlbCmea IMUMenma Mo2ym oKazamscs 00abuLe
02ICUOAEMBLX, 8 MOM YUCTIE 8 CBS3U C Pe3YIbMamamil Hai0208blX NPOBEPOK UL CROPOS, d MAKJIce
8 CB853U C USMEHEHUAMU 6 HAJLO2060M 3AKOHOOAMEIbCmEe.

MduHaHCOBbIE PUCKH:

. Hanuyue oonea Omumenma neped mpemvumu auyamu 6 1000t gopme Hecem
PUCKU, CBA3AHHBLE C OOCIYICUBAHUEM VKAZAHHO20 0012,
. Dmumenm noogepicen pUCKy HeC80€8PEMEHHOU ONIAMbL CO CIOPOHbI KIUEHMOS,

8 MOM YUCle CO CMOPOHbL 20CYOAPCMBEHHBIX OP2AHUAYUL UIU KOMIAHULL C 20CYO0apCMEEHHbIM
yuacmuem, a makice pucky aoOCoIOmMHOU HeniameHcecnocoOHOCMU YKA3AHHbIX JUY.

. Heamenvnocms ~ Omumenma no  YnpasieHurd  C80O0OHBLIMU  OEHEeHCHLIMU
cpedcmeamu, a makice no CHUNCEHUI PUCKO8 USMEHeHUs YeH Ha Ycayeu (mosapvl) dmumenma
NO0BEPIHCEHA PBLIHOYHOMY, 6ANIOMHOMY DPUCKAM, d MAKHCE PUCKY UMEHEHUs NpPOYEHMHbIX
CMABOK.

J Hzmenenue cmanoapmos 0Oyxeanmepckol OmM4emHoCmu Modicem NoGIuUsms Ha
Yyorce 00vsseHHble PUHAHCOBbLE Pe3yTbmambl IMUMeHmd.

bpena u MmapkeTHHr:

. Ecnu ycunus Omumenma no cozoanuto npusepdicenHocmu Opendy (bpenoam),
pazeumuto Openoa (6peH008), npusIeHeHur0 KIueHmo8 u NO8bIUEHUIO UX YO081eMBOPEHHOCIU U
JIOANLHOCMU  He OYOym YCHeuwiHbl, 2MO0 He2amueHo OmMpAa3umcsa Ha pe3yabmamax e2o
oesmenbHOCIU.

. Omumenm Hecem pucku, C6A3aHHbIE C HE2AMUBHBIM OC8eujeHUeM O0eamenbHOCU
Omumenma 6 cpedcmeax mMaccogou uHgopmayuu.
J Omumenm modxcem nomepams 3PHekmusHocms 6 C8A3U CO CHUNCEHUEeM

mMomusayuu U Keaiupukayuu nepcoHand, a maxdce 8 CA3U C YXyOuleHuem 6HympeHHell
KOPHOPAMUBHOU KY1bmypbl, KOHGIUKMAMU BHYMPU MPYO080O20 KOJLIEKMUEBA.



IT pucku n 6e301aCHOCTD:

o Dmumenm Hecem pucku, ces3aHHble ¢ 0DeCneyeHuem COXpanHoOCmuy unpopmayuu,
umerowell 3Hauenue 0/ 0essmelbHOCMU IMUMenma, 6 mom ducie uHgopmayuu 0 npooyKmax,
MEXHONI02UAX, NEePCOHANLHOU UHGOpMayuu paboOmMHUKO8 u Kiuenmos u m.o0. HenpasomepHoiii
oocmyn K makou uHgopmayuu uiu HenpagomMepHoe pPAckpvimue maxol uHgopmayuu mo2ym
HaHecmu ywepb desimenbHoCmu dMumenma.

J Ilpu  ocywecmenenuu Omumenmom ceoeli  0esAMENbHOCMU  UCHOLb3YEmCs
npoecpammuoe obecneuenue. Eciu 6 smom npoepammnom obecneuenuu cooepicamcs pauvee He
0OHapyiCeHHble OWUOKU, ODU3HeCY DMumenma moxcem Oblms HaneceH yuepo.

J Omumenm modcem cmamsv 0O0bEKMOM XAKEPCKUX UW/UMU QUIUUHS08bIX aMAaK, d
Makce 8 NPoSpamMmHoe obecnedeHue DMumeHma Mo2ym NONACMb KOMNbIOMEPHblE GUPYCHI,
YUMo MOdiCem He2amusHo NOGIUAMb HA OusHec Mumenmd.

J Omumenm Hecem pucku, CA3AHHbIE C HEIPOEKMUBHOCBIO UCHONb3YEMbIX
OMUMeEHMOoM MEXAHUIMO8 BHYMPEHHE20 KOHMPOJISL U CHUNCEHUS PUCKOS.

Puckmu, cBsi3aHHbIE C AKIUSIMU JDMHUTEHTA'

o Ha pesynomamul onepayuonuoii OesimenvbHOCMU U (DUHAHCOBbLE NOKA3AMENU
Omumenma okazvigaem GuusiHUe @OAKMOP HeONPeOeleHHOCMUY, 6 C8A3U C UYeM HNPOSHO3bl
AHATUMUKO8 DMUMEHMA UIU CIMOPOHHUX AHATUMUKO8 MO2YM CYUJeCMBEHHO OMIUYAMbC OM
Gdaxmuueckux pe3ynomamos 0essmenibHOCmu IMUmeHma.

o Lena axyuti Dmumenma noo8epIHCeHa PbIHOUHOMY PUCKY, MOodicen Oblmb CULLHO
BONAMUNILHOU U 3HAYUMEILHO USMEHUMbCSL 8 PEe3YibMmame HeMOUHbIX UL He2AMUBHBIX OYEeHOK
AHATUMUKOB U UHBIX JUY, 8 MOM YUCTE COOEPHCAWUX HENPOBEPEHHYIO U (UNU) HEOOCTNOBEPHYIO
uHgopmayuro.

. Benuuuna ousuoenoos no axyusam Imumenma moxcem OMIULAMBCA 8 PA3HbLe
nepuoobl.

HcTouHMKH TONOJHUTEIBbHON HHpopManuu 00 DMUTEHTE M ero HeHHbIX Oymarax

Ha Dwmurtenta pacnpocrtpansieTcsi aAecTBue TpeOoBaHUN 3akoHA O TOPrOBJE IIEHHBIMU
Oymaramu ot 1934 roma (Securities Exchange Act of 1934) mo packpsiTHio HH(bOpMayH,
CJIeI0BaTeNIbHO, ODMMTEHT NOJaeT WM MPEACTaBlseT ToAoBble oT4eThl 1no ¢opme 10-K,
KBapTajJbHbIE 0TYETHI IO popme 10-Q, Texymue oTueTs o popme 8-K u mpouyro HHGopMaruio
B Komuccuto CIIA no nerHsiM Oymaram u oupxam (nanee — «SECy).

Takue otuerbl M uHass uHpopMmanus, npeacraBieHHas OmureHToM B SEC, nocTymHb
OecrutatTHo Ha caiite Dwmurenta mo aapecy http://ir.exlservice.com/financial-and-filings/sec-
filings mo mepe nmyOnukanmu takux orderoB Ha caiite SEC. Kpome toro, SEC moanepkuBaer
HuTepHeT-cailT, Ha KOTOPOM COZEepKaTCs OTUETHI, 3asBJICHUS-I0BEPEHHOCTH, HH(POpMaIIMOHHBIE
cooOuIeHns 1 uHast HHpOpPMAaIUs, Kacarollascss SMUTEHTOB, KOTOpble MoatoT 3asBieHus B SEC
B 3JIEKTPOHHOM BHUJIE 10 ajipecy www.sec.gov. CoaepxaHie yKa3aHHBIX CaliTOB HE BKIIIOUEHO B
HACTOSIIMI JTOKyMEeHT. Bce ccbUlku Ha ajpeca JOOBIX CalTOB B JJaHHOM pe3loMe MPOCIEKTa
LEHHBIX Oymar SIBJISIOTCS JUILIb HEAKTUBHBIMU TEKCTOBBIMH CChUIKAMH.

Jliss MHBECTOPOB ATH JOKYMEHTHI, IMOMHMO TIPOYEro, MOTYT OBITh HCTOYHHUKOM
uH(popMaluu 00 OLEHKAaX W MPOTHO3aX YHNOJHOMOYEHHBIX OPraHOB YMIPaBICHUS OMUTEHTA
KacaTeJIbHO OyIyIIuX COOBITHI W/WIIN NEHCTBHMA, MEPCIIEKTUB PAa3BUTUS OTPACIN SKOHOMUKH, B
KOTOpPOH OMHTEHT OCYIIECTBISIET OCHOBHYKO JI€ATEIBHOCTh, W PE3YJIbTATOB JEATEIBHOCTH
OMUTEHTa, B TOM YHUCIIE TUIAaHOB DMHUTEHTA, BEPOSATHOCTH HACTYIUICHUS OTIPEIeNIEHHBIX COOBITHI
U COBEpIICHUS ONpeNeNeHHbIX aelcTBUiA. OJHAKO WHBECTOPHl HE JIOJDKHBI IOJHOCTHIO
1ojlaraTbCsi Ha OLIEHKM W NPOTHO3bI OPTaHOB YIpaBlieHHs DMUTEHTA, TaK Kak (haKTHUYecKue



pe3ynbTaThl JEATEIILHOCTH OMHUTEHTa B OyaylmIeM MOTYT CYIIECTBEHHO OTJIHYaThCSA OT
MPOTHO3UPYEMBIX PE3YJIHTATOB 10 MHOTUM MPUYMHAM.



