YTBEPXAEHO

Mpukasom NeHepanbHOro gMpeKTopa

My6anyHoro akumoHepHoro obuectsa «CaHKT-lMeTepbyprckaa bupxka»
(npukas No 111 ot 08.02.2021)

PernameHT
MHPOPMUMPOBAHUA O HELUTATHbIX cUTyaumax nocpeacrsom CMC-usseLeHui

1. TepmuHbl M onpeaeneHusn

Bupika — MNAO «CaHKT-lMeTepbyprckan 6upka».

3aABUTeNb — YUYacTHUK TOPros/YYaCTHUK KAWPUHIA WUAW WHOE NULO, Xenawowue nonyyatb CMC-
N3BELLEHWUA O HELUTATHbIX CUTYALUAX.

HewrTaTHaa cutyauua — o6CTOATENLCTBA, KOTOPble MO OUeHKe Bupu/KanpuHrosoi opraHusaumnm
HapYyLWWAM, HapyLaT WX MOTYT HapylWTb HOPMaNbHOE OCYLLECTB/IEHWE OOCAYKMBaHMA YYaCTHUKOB
TOPros/Y4YacTHUKOB K/IMPUHIa B COOTBETCTBUM C BHYTPEHHUMM OOKYMeHTaMu Bupxu/KanpuHrosoi
opraHusaumu.

CMC-usBeweHne — ysegomneHve bupel Y4acTHMKOB TOProB/YUYacTHUKOB KAMPUHIA UAM MHBIX NNL,
nytem otnpaskn m CMC-coobLieHui, cogepamx ibopmaLmio o HeluTaTHbIX CUTYaUUsX.

CMC (SMS) (Short Message Service - cny»6a KOPOTKMX cO06LEeHMiT) — cpeacTBO CBA3M, TEXHOIOMUS,
No3BO/IAIOLLLAA OCYLLECTBAATb NPUEM U Nepeaadvy KOPOTKUX TEKCTOBbIX coobuieHunit (CMC — cooblueHui)
npu nomoLm mobunoHoro tenedoHa.

OtnpasneHHoe CMC-u3BeLweHe — nepegaHHOE onepaTtopy COTOBOWM CBA3M cooTseTcTBytouee CMC-
coobuieHue.

YnonHomoueHHble PabOTHUKM — PabOTHMKM YUaCTHMKA TOPros/YUacTHUKA KAMPUHIA UAM MHOTO nua,
Ha aboOHeHTCKMe Homepa KoTopbix bupxken HanpasasatoTcas CMC-cooblueHuns, cogepralime MHGopMaLmIo O
HewTaTHbIX cUTyaumsx.

Bce TepMWHbI, He onpegeneHHble PernameHTOM, WCNOb3YKOTCA B 3HAYEHUAX, ONpPeLeNeHHbIX
3aKoHoAaTeNbcTBOM Poccuinickont Pegepaumnn v (Man) BHYTPEHHUMM SOKYMEHTaMKN BUpHKK.

2. O6wume nonoxKeHusA

2.1. YBegomneHme  YYacTHMKOB  TOpros/Y4yacTHWKOB KAMPUHra nnu WHbIX /My O
BO3HWKHOBEHUN/U3MEHEHUN CTaTyca/npeKpalieHnn HewTaTHbIX CUTyaumin  ocyliecTBaseTca Bupskeit
nocpeacrsom CMC-usseLeHnin YNoAHOMOYEHHbIX PabOTHUKOB B COOTBETCTBMM C HACTOAWMM PernameHTom
MHPOPMUPOBAHMSA O HELUTATHbIX CUTYaumsax nocpeactsom CMC-un3BeLLeHui (aanee — «PernameHT»).

2.2. Obs3atenbHbiM ycnosumem ana nonydyeHma CMC-u3BelleHUIA ABASeTCA nNpeaocTaBieHue
3aABuTENIEM CBEAEHUI, MPEAYCMOTPEHHbIX PernameHTom, B nopaaKe, NpeaycMOTPEHHOM PernameHTom.

2.3. MNpepocTtaBnaa cBefeHUA, NPeaycMoTpeHHble PernameHTom, B Mnopaake, NpeaycMOTPEHHOM
PernameHToMm, 3aABuTENb B COOTBETCTBUM C NYHKTOM 428 parkaaHCKoOro Kogekca Poccuitickoit ®epepaumm
npucoeamHAETCA K [OroBopy MopyvyeHWs Ha o6paboTKy NepcoHanbHbIX [AaHHbIX, YCNO0BUA KOTOPOro
copeprkatca B pasgene 4 PernameHTta «lopagok n ycnosma ob6paboTKmM nepcoHanbHbIX AaHHbIX». Bupa
OCYLLEeCTBAAET BbINOJIHEHNE 0653aTeNbCTB N0 YKa3aHHOMY A0roBopy Ha 6e3B03me3HON OCHOBE.

2.4, BUpKa He HeceT OTBETCTBEHHOCTM B C/y4Yae HEAOCTaBKM W/MAW HecBOeBPEeMEHHOWM A0CTaBKM
OtnpasneHHbix CMC-u3BeLLeHnUN.

3. NopaaokK npeaocraBnaeHUA 3aaBUTENAMU CBEAEHUI

3.1. 3aaBuTenu, asnaolMecs YYacTHUKamMM TOpros (YYacTHMKamMU KAWpUHra), ana nonydeHmna CMC-
W3BELLEHWNI 3aN0/IHAOT M OTNPABAALOT B agpec bupxu:

e CoobuweHne SMS_INFO, cocTaBneHHOe B COOTBETCTBMWM C TpeboBaHuaMK [MpunoxkeHma Ne 1 K
PernameHTy, B BWAE 3/NEKTPOHHOTO  AOKYMEHTa, NOAMUCAHHOTO  3/1EKTPOHHOTO  MOAMMUCHIO
YNOAHOMOYEHHOrO Auua 3aaBUTENA M HAMpPaBAEHHOrO C MCMNoJsb3oBaHWem cuctembl 0 Ha agpec
SPBXM@REPORT; nam



e CoobuweHne B bymarkHoi dpopme, NOANMCAHHOE NOAMNMUCHIO YNOJTHOMOYEHHOFO ANLUa 3anaBuUTeNs,
cocTaB/ieHHoe no ¢opme, yKasaHHoM B MpunoxeHun Ne 2.

3.2. 3aaBuTenun, He ABAAOWMECH YYACTHMKAMM TOProB (YYacTHUKaMW KAWPWHIA), ANA MNOAyvYeHus
CMC-u3BelLeHNIM 3anoNHAOT M OTNPAaBAAIOT B agpec bupu 3asasneHne Ha OymarKHOM HocuTene,
coctaBfieHHoe No ¢opme, yKasaHHOM B [MpunoxkeHun Ne 2 K PernameHTy. Bupika BnpaBe OTKa3aTb
3asBUTENAM, YKA3aHHbIM B HacTOAWEM NyHKTe B npegoctaBieHun CMC-usselweHnn 6e3 obbAcCHeHMA
NPUYKH.

3.3. 3aaBuTenb HauuHaeT nonydyatb CMC-m3BeweHnA B creaylowme CPOKU Nocae NoAyYeHUA
OTBETHOro coobuieHnn bupxun 06 o6paboTke NnogaHHOro coobLieHun:

e He nosgHee cnepylowero paboyero AHA, cnegylowero 3a  NojyvyeHnem  coobuieHwua
ANSWER_SMS_INFO, cocTaBneHHOro B cooTBeTcTBMM € TpeboBaHnamu MpunoxkeHuns Ne 1 K PernameHTty — B
cny4yae, ecnu 3asiBMTeNeM Hanpasasanock coobuieHmne SMS_INFO B 31eKTPOHHOM BUAE.

e He nosgHee yeTBepToro paboyero AHA, cneayloLWEro 3a noaydyeHnem cooblieHna o6 obpaboTke
coobleHns, coctaBneHHoro no ¢opme, yKkasaHHoM B lMpunoxeHun Ne 2 — B ciyyae, ecnm 3aasutenem
Hanpas/AI0Cb coobuieHne, cocTaBneHHoe no popme, yKasaHHoM B MpunoxkeHnn Ne 2, B GymaxkHOM BUe.

4. MopAaaokK u ycnosua 06paboTKM NepcoHanbHbIX AaHHbIX

4.1. B npouecce OCYyWECTBNEHUA [OEUCTBUNA, MPeAyCMOTPEHHbIX HacToAwMm PernameHTtom,
3asBUTENIb KaK ONEpaTop NepCcoHaNbHbIX AaHHbIX NopyyaeT buprke 06pabaTbiBaTb NePCOHaNbHbIE AaHHbIE
YNoNHOMOYEHHbIX PaboOTHMKOB C Mx cornacus (4actb 3 ctaTbM 6 PepepanbHoro 3akoHa Ne 152-93 «O
NnepcoHanbHbIX AaHHbIX» oT 27.07.2006 r.).

4.2. bupxa, B npouecce 06paboTKM NepcoHaNbHbIX AaHHbIX YNOJHOMOYEHHbIX PAabOTHMKOB MO
nopy4yeHuto 3aasutensn, obasaHa cobaogaTe NPUHUMMLI U NpaBuaa 06pPaboTKM MepcoHasIbHbIX AAHHbIX,
npeaycMoTpeHHble 3aKoHOAATeNbCTBOM Poccuiickon denepauum.

4.3. MNepeyeHb AeicTBUA (onepaunin) ¢ NepcoHanbHbIMU AaHHbIMU YNOAHOMOYEHHbIX PabOTHUKOB,
KOTOpble byayT coBepluaTbca buprkei no nopyyeHuto 3assutens:

e cbop, 3anucb, cuUCTemMaTM3aUMs, HaKOM/JEHMEe, XpaHeHWe, YyTouyHeHue (obHoBfeHMe,
N3MeHeHue);

e M3B/leYEHUE, UCNONb30BaHNE, Nepedayda (NpeaocTasneHne, 4oCTyna);
e 06e3nnunBaHue, 610KMPOBaHNE, YAANEHNE, YHUUTOXKEHME NEPCOHA/bHbIX AaHHbIX;

e VHble [JelcTBMA Mo 06paboTKe nepcoHasbHbIX [AaHHbIX, KOTOpble HeobxoauMmbl ANs
ocyuiectBneHus bupxen UHOOPMUPOBAHUSA O HeWTaTHbIX CUTyaumax nocpeactsom CMC-
M3BEeLEeHUN.

4.4. Uenb 06paboTkn  bBupxken  nepcoHanbHbiX  AaHHbIX  YNOAHOMOYEHHbIX  PAabOTHMKOB:
OCyLLECTB/IeHNE MHGOPMUPOBAHUSA O HELUTATHbIX CUTyauuax nocpeacrsom CMC-nsseLeHui.

4.5. bupxka o06s3aHa cobntogatb KOHOUAEHLUMANbHOCTb MEPCOHANbHbIX AAHHbIX YMNOAHOMOYEHHbIX
paboTHMKOB U 0becneynBaTb 6€30MaCHOCTb NEPCOHA/bHbIX AaHHbIX YNOAHOMOYEHHbIX PaBOTHUKOB NPU NX
0bpaboTke, B TOM uucne cobnogatb nNpUMeHUMMble TpeboBaHWA 3aKoHoZATenbCcTBa Poccuiickoi
depepaunm.

4.6. bupxka npu 06paboTKe NepcoHasbHbIX AaHHbIX YMNOJHOMOYEHHbIX pPaboTHMKOB 06s3aHa
NPUHUMaTb HeobxoAMMble MPABOBble, OPraHU3aLMOHHbIE U TEXHUMYECKME Mepbl MAM obecneymBaTb WX
NPUHATUE A1A 3aLNUTbl NEPCOHANbHbIX AAHHbLIX YNOJHOMOYEHHbIX PAabOTHMKOB OT HEMPABOMEPHOrO MK
CNYY4aMHOro AOCTYMa K HUM, YHUUTOXEHUA, U3MEHEHMUA, DNIOKMPOBAHUSA, KOMMPOBAHUA, NPeaoCTaBleHNS,
pPacnpocTpaHeHNA NEPCOHA/bHbIX AAHHbLIX, @ TaKXe OT MHbIX HEMNnpaBOMEPHbIX AENCTBUA B OTHOLEHUMU
NepPCOHaNbHbIX AaHHbIX.

ObecneyeHne 6e30NacHOCTU MNEPCOHANbHbIX [AaHHbIX YNOJHOMOYEHHbIX PabOTHWKOB AOKHO
pocturateca bBuprkeit, B 4YacTHOCTM NOCPeaCcTBOM peanusauMuM KOMMJIeKca mep no obecneyeHuto
6e30nNacHOCTM  MEepPCOHaNbHbIX AAHHbIX YMNO/NHOMOYEHHbIX pPabOTHUKOB, YKa3aHHbIX B cTaTtbe 19
®depnepanbHOro 3akoHa ot 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX».

MpunorkeHune Ne 1
K PernameHTy MHGOpMMpPOBaHUA



1. O6wme nonoxxeHusa

0 HewWTaTHbIX cuTyaumax nocpeactsom CMC-m3BeLLeHni

1.1. CoobuweHune SMS_INFO B popmaTte CSV Hanpasnaetca no agpecy 340 SPBXM@REPORT.
1.2. B cnyyae ycnewHol 06paboTkm coobuieHna SMS_INFO Bupyka HanpaBaseT oTBeTHoe cooblieHne

ANSWER_SMS_INFO.

1.3. B cnyyae HanpasneHua coobuweHna SMS_INFO c¢ tmnom 3anpoca «R» (3anpoc nepeyHs
YNO/NHOMOYEHHbIX PabOTHMKOB C YyKasaHMeM HomepoB) bBupika HanpasnseTr oTseTHoe coobuweHne
ANSWER_SMS_INFO_RESPONSE.

1.4. B cnyvyae nameHeHMM AaHHbIXx 06 YNOAHOMOYEHHbIX PabOTHMKAX, B OTHOLEHNN YKa3aHHbIX KLY,
HeobxoaMmo HanpaBuTb coobuieHne SMS_INFO c¢ Tunom 3anpoca «D» (ymanuTb 3anucb) U, npu
HeobxoammocTn, coobuweHne SMS_INFO c Tunom 3anpoca «A» (406aBuUTb 3anuchb).

1.5. Onsa nonyyeHna CMC-n3BeLLeHUIA MOTyT UCMOJIb30BaTbCA TO/IbKO HOMepa € TenedOoHHbIM KOAO0M

Poccum (+7).

1.6. TexHun4eckme 0603HAYEHUA U MPUMEYAHUA:
e Koawuposka: win-1251.
e B KayecTBe pasgenuTens Mojsel B CTPOKAX [JOJ/IKEH UCMONAb30BaTbCA YMPaBASAOLLMIA

cumBon ASCIl «tabynsauma» (horizontal tab, HT) (0x09).

e B KayecTBe pasfenntena CTPOK [AONXHbl UCNO/b30BaTbcA ynpasaatolme cumsobl ASCII:
«BO3BpaT KapeTKkun» (carriage return, CR) (Ox0D) un «nepesoa ctpokun» (line feed, LF) (0x0A).
e MaxSize — MaKCMManbHOE KOMYECTBO CUMBOJIOB B Moe.

e int—uenoe uncno.

e B cT0n16Ue M/O ncnonb3yloTca cneaytolime YCaoBHble 0603HauYeHNs:
o M (mandatory) — obasaTenbHoe none (Mycraa CTPOKa He AonycKaeTcs).
o O (optional) — HeobsA3aTenbHOE NoE (AONYCKAETCA NYCTas CTPOKA UAU CUMBOJT «-»).

2. CoobweHune SMS_INFO

Ne | Ha3HauyeHue KommeHTapumu MaxSize | M/O
1 | Tvn onepauun Tunbl 3anpocos: Cc1 M
A — [1o6aBuTb 3anuceb.
D —Yaanutb 3anuchb.
R —3anpoc nepeyHA YNoAHOMOYEHHbIX PabOTHMKOB C
yKa3zaHMem HOMEepOoB.
2 | damunus C50 M
3 Uma C50 M
4 | OtyectBO C50 M
5 | Homep TenedoHa 3anonHsaetca B popmate: +7XXXYYYYYYY, rae: C12 M
e +7 —TenedoHHbI Koa Poccun.
e XXX — Koz onepaTopa COTOBOW CBA3M.
o  YYYYYYY — Homep TenedoHa.
6 | Ipynnbl paccbliku YKa3sblBaeTcA OOHO WAM HECKONbKo u3 caegytowmx | C25 M

3Ha4YeHWI, onpeaensaoWwmnx NPUHAANEKHOCTb K OAHON U3
YKasaHHbIX HUXe rpynne nonyyateneit CMC-usseLeHui:
o 1- COTPYLHUK noapasgeneHus,
obecneynBaroLLEro BHYTPEHHWUI YYeT U KOHTPO/Ib
onepauui c ueHHbIMK bymaramu (63k-oduc);
e 2 —TexHUYECKM cneumnanncr.
e 3 -—PyKkoBoauTensb.
e 4 —WHoe nnup.
Mpw yKa3aHMM 6onee 4Yem OAHOTO 3HAYEHMUA, 3HAYEHUA
nepevYncnatoTca Yepes 3anaTyto.

Mpumep coobuieHns Hanpasnaemoro 8 CMNb: SMS_INFO.csv




A MBaHoBWBaH MBaHoBWY +79267777777 1,2
D MNetpos lMNetp MeTtposuy +79267777755 1,3

R

3. CoobweHne ANSWER_SMS_INFO

Ne | HasHaueHue

KommeHTapuu

MaxSize | M/O

1 Homep TenedoHa

YKa3sblBaeTca Homep (-a) TenedpoHa (-oB) u3
coobuieHns SMS_INFO (3a ucKaoYeHUem
coobuweHnit SMS_INFO ¢ Ttunom 3anpoca
«R»), Ha KoTopoe aaetca oTBeT

cl2 M

2 Pe3ynbtat 06paboTKM

Cogepxut pesynbtat 06paboTku
coobuieHns SMS_INFO:
e «Ok» — B cnyyae ycnewHow
06paboTKu.
e «Fail» — B cnydae HanMuUA OLINBOK.

cl2 M

OnuncaHue owmnbKN

CogepXut onucaHve ownbkn, npu ee
HanAnunm

c255 (0]

Mpumep otBeTHOro coobueHmns: ANSWER_SMS_INFO.csv

+79267777777
+79267777755
+79267777755

Ok

Fail KoHTaKT c Takum Homepom TenedoHa yxe cylectByeT B 6ase AaHHbIX.
Fail HekoppekTHbI dopmaT Homepa TenedoHa.

4. CoobweHne ANSWER_SMS_INFO_RESPONSE

Ne | HasHaueHue MaxSize M/0
1 damumnua C50 M
2 Umsa C50 M
3 OTt4ecTtBO C50 M
4 Homep TenedoHa C12 M
5 pynna paccblaku C25 M

Mpumep coobuieHma: ANSWER_SMS _INFO_RESPONSE_03012021.csv

MBaHoB MBaH MBaHOBMY
MNeTpos lMNeTp MNeTposuy

+79267777777 1,2,3
+79267777755 2

5. Tpe6oBaHua kK ¢popmupoBaHuio UmeHun ¢aiinos Ana 3N1eKTPOHHOrO AOKYMEHTOO60pOoTa mexay
3asBuTtenamu n bupikeu

MNpedpuKc nmeHn

Bup pokymeHTa BXOAALLLEr0 AOKYMEHTa Mpedukc MmeHn ucxoaaLLero AoKymeHTa (coobuieHun)
(coobuwieHunn)
(coobuweHun)
3anpoc Ha
UHPOPMUpPOBaHUNE
O HeLWTaTHbIX SMS_INFO_AOMMITTT ANSWER_SMS_INFO_RESPONSE
CUTyaumax _NN.csv ANSWER_SMS_INFO_AAMMITTT _AAMMITIT
nocpeacTsom

CMC-u3BelleHui

MpunorkeHune Ne 2

K PernameHTy nHdopmmnpoBaHus




0 HewWTaTHbIX cuTyaumax nocpeactsom CMC-m3BeLLeHni

3anABneHue nogaetca Ha 61aHKe opraHusauum

« » 20 . leHepanbHOMY AUpPEKTOpY
MAO «CaHKT-MeTepbyprckas bupka»

3aaBneHue
06 MHGOPMUPOBaAHUA O HELUTATHbIX CUTyauuAx nocpeacrsom CMC-usseweHnii

(Ganee — «3aAasumensy)

nonHoe HaumeHoeaHue, OTPH u MHH opaaHusayuu

npocut Bac ocywwectenATb MHGOPMMPOBAHME O HeWTaTHbIX CcuTyauusax nocpeacteom CMC-u3seleHuit
YnosHomo4YeHHOro paboTHMKa 3asBuTens.

MoanucbiBasa HacTosLee 3asBaeHMe, 3aaBUTENb TEM CaMbiM NOATBEPIKAAET, YTO OH O3HAKOMJIEH U COTFNAceH ¢
ycnosuamm PernameHTa MHGOPMUPOBAHUA O HELITATHbIX CUTYauuax nocpeactsom CMC-m3BeLLeHUN.

®NO YnonHomoueHHoro paboTHuKa

KOHTaKTHbI HOMep YnonHoMo4YeHHOro paboTHuKa B dopmate +7XXXYYYYYYY, rae: «+7» — TenedoHHbIN Koa Poccun, «XXX» — Kog onepaTopa COTOBOW CBA3M,

«YYYYYYY»—HOoMep TenedoHa.

YKas3aTb 04HY WM HECKOJIbKO FPYMM K KOTOPbIM OTHOCKTCA YNONHOMOYEHHbIN PaBoTHUK:

O 1- COTPYAHMK MoApasaeneHuns, obecneynmBatowero BHYTPEHHUA YY4ET U KOHTPO/Ib onepaumi ¢
LeHHbIMK Bymaramu (63k-oduc).

2 — TeXHUYECKUI CneumasmcT.

3 — PykoBoautenso.

4 — NHoe nnuo.

OO0

MNHOM KOHTAKTHbIA HOMEP, KOHTaKTHbIN e-mail

LonxHocme, @O, nodnuce, neyams



